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What you will learn today

A Communications basics.

A Facebook Page basics.

A What makes a great message?
A Claim your place.



Communications Basics

Some important reminders




Communications Basics

A Content is still king! Add value.

A Knowing your audience defingsur content

A Knowing your audience determines what you will
say and how you wills ay It.

A Knowing your audience will determine what types
of graphics, pictures, and videos you will use.

A Keep messages short and images small if your
audience is mobile.



Communications Basics

A Remember your publications calendar.
A Post events appropriate to your audience.
A Post at least twice a week; once a day is better
A Schedule a time to update your Facebook page.

A Update your communications matrix if
necessary to include new messages or new
audiences.



Facebook Page Basics

What makes a good Facebook Page?
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